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Waterflow Technology

About our company
We are top-rated software 
company and provide 
companies with 
various software solution and 
help them to modernize 
technology.

Our 
services/product
• Connect Infinity
• Tradeflow
• Capitalize
• Product Development
• Machine Learning and AI
• Web Development

Our clients
• Naasa Securities
• Simrik Air
• Sagar Distillery
• Asterisk Technology
• AlphaPlus Ventures

Vision
To be the leading provider of 
innovative and high-quality 
software solutions that 
empower businesses to 
achieve their full potential.



Boost your 
business
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Connect Infinity enhances 
the communication 
experience for customer as 
well as the organization.



What is it?
Connect Infinity is cloud-based customer 
support application which offers a seamless 
integration of call center functionalities, ticketing 
systems, integration with CRM, omni channel 
connectivity and an AI chatbot.

OUR COMPANY



Enhance 
customer 

satisfaction
• AI assisted communication

• Informative Dashboard

• Low Abandon rate

• Escalation Matrix



Top Features

Auto Ticket 
Creation

Never miss the issues your 
customers report.

Omnichannel 
Integration

Connect with your customers 
through  Facebook, Whatsapp, 

Viber, Telegram, Email, SMS

AI

Let AI communicate with 
your customer for prompt 

response and solution.
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Never overlook your customer 
issues. Unsolved tickets will be 

escalation further for 
notification.

Monitor your agents’ 
performance in terms of 
number of calls handled,  
abandon rate, breaks and 

more. 

Escalation Matrix

Agent Monitoring

Features

CRM Integration
Integrate with your customer 

profiles through API for seamless 
functionality

Call Recording
Keep a record of every 

conversation for future reference.

Call Blasting
Broadcast voice 
message to your 

customers.

Call Whispering and 
Barging

Supervisors can listen, talk to the agent 
or drop the agent all together to directly 

talk with the caller.



AI Chatbot

Language in no more a barrier
You can type in Nepali, English or 

Neplish.

Prompt and accurate problem 
solving

The wait time for the customer will 
be almost zero for general enquiries.

Cost-effective
Less people drastically 

reduces the cost.
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WHOA!
This can be the part of the presentation where you 

introduce yourself, write your email…

Screenshots of AI Chat bot on 
work



Screenshots of the interface



Screenshot (Adm
in 

Dashboard)



Screenshot (Call History)



Screenshot (Tickets)



Screenshot (Ticket Edit)



Flow
 Diagram

 for issue 
Tickets



Agent workflow



Technical Details

• Backend: Nest js
• Frontend: React js

Hardware 
Requirement
• Storage: 500GB 

SSD
• RAM: 12GB
• CPU: 6 cores

Server Hosting
• Operating System: CentOS 7

• Cloud: Datahub Cloud

Application StackDatabase

• MongoDB

Note: Hardware requirements vary as per number of agents.



Milestones

Call handling features with 
auto ticket generation

Call recording, whispering , barging, 
Omni Channel integration and AI chat 

bot
With constant evolution, the platform 

today has additional smart features 
which enhances the experience of 

communication with the customer. 
Among them,  AI Chat Bot is a game 

changing feature.

Connect Infinity went live with 
basic call center features such 
as call inbound and outbound 

calls and auto ticket 
generation.

Nov 
2022

July 
2023



Roadmap

AI assisted voice tone 
analysis will monitor 
agent’s voice tone, 

flagged words, tempo 
and volume.

Connect Infinity will be 
released as a Saas

Module as well for global 
expansion.

Voice Tone 
Analysis Saas ModuleAI IVR

AI will directly talk to the 
customers reducing the 

necessity of human 
workforce for the same

Mobile App

Mobile application 
will help managers to 
monitor and respond 

to customers from 
anywhere.
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Multi Platform
Connect Infinity will soon have 
its own mobile app where 
relationship managers can 
respond to the customers on-
the-go.



Our Clients


